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EAST END ACADEMY, INC.
2000 27th Street
Newport News, VA 23607

Telephone: (757) 247-0039     Fax: (757) 247-0158
kbrown@eastendacademy.com
JOB DESCRIPTION

Job Title: Behavior Room Coordinator
Immediate Supervisor:
Principal of Operations

Date Originated:
05/09/01

Prepared By:  Ruby Eley




Date Revised: 10/02/06 _____________________________________________________________________________________

PRIMARY PURPOSE

Position is responsible for providing individualized attention and intervention services to students with behavioral problems while these students continue their academic programs.
ESSENTIAL DUTIES AND RESPONSIBILITIES (Includes the following and other duties as assigned)
I. School Administration

a.
Insures that the Behavior Management Program, coordinated by teaching 

          

            staff, is used within East End Academy, Inc. guidelines.

b. Informs and reiterates school rules and regulations to students in order to assure an understanding of such rules if violations have been committed.
c.
Supervises and monitors the crisis team and provides the required documentation to the 
Chief Executive Officer.

d.   Manages the In-School and After-School Suspension programs which will provide a safe,       
isolated, and orderly therapeutic environment of students who have demonstrated the 
inability to maintain self control or appropriate behaviors.
     II. 
     Management


      a.
Conducts behavioral observations in the classroom, conducts meetings with teachers,    


parents/guardians, and others, in addition to consulting with outside agencies to gain  


background information as directed and approved by Administration.
      

      
      b.
Institutes and enforces necessary departmental policies.

      c.
Assists staff to understand and to be committed to policies and management 



decisions.



      d.
Perceives and diagnoses existing or potential problems.

III.
      Service Excellence

      a.   Demonstrates regard for the dignity and respect of all students, their families,
          


visitors, and representatives of other organizations, as well as fellow 




employees and medical staff.


      b.   Maintains confidentiality of student and departmental information with no   



infractions.


      c.   Consistently displays a caring and responsible attitude and represents 




himself/herself in a positive manner conducting all activities respectful of 




students’/customers’ rights and expectations.


      d.   Regularly maintains a neat appearance and adheres to departmental attire, 




including wearing appropriate identification.  


      e.
Consistently receives and gives suggestions and constructive criticism in a 



professional manner.

SCOPE OF DUTIEES

Under general supervision, is responsible for developing and providing a therapeutic penal program assuring the students’ adherence to such regulations which are necessary for the good of all students and school personnel. This includes counseling, conflict resolution and interpretation, action documentation, and physical restraint intervention, if necessary. Also responsible for assisting in the creation of a safe and orderly school environment which supports a quality learning experience for all students.

QUALIFICATIONS/REQUIREMENTS

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skills, and/or abilities required. The individual must be able to work evening hours with flexibility. Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions.


Education and/or Experience:  High School Diploma or equivalent with demonstrated 
competence in human relation skills and the ability to communicate effectively with students, 
parents, and others. Must demonstrate background by education and/or training in working 
with children and adolescents with severe emotional, behavioral, or cognitive problems. 

Knowledge and Skills:  Possess the ability to relate well with students and provide remedial types 
of  instruction as needed. Must exhibit qualities of character and personality which merit the 
confidence and respect of students, parents, and educators. Has knowledge of and possesses a 
positive and professional attitude towards therapeutic educational programs.  

WORKING CONDITIONS

The physical demands and work environment described here are representative of those an employees is subject to while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities, who are otherwise qualified, to perform the essential functions. 

Technical/Motor/Interpersonal Skills: The employee must be able to communicate effectively 
with students, parents, staff, and student services representatives. Must have hand-to-eye 
coordination, document legibly, and be able to monitor, as well as direct movement of students in 
hallways, restrooms, and buses. 

Physical/Sensory Requirements: The employee must have the ability to lift or maneuver objects 
weighing fifteen pounds or less in the process of student direction. Must be able to also asses 
the needs of the students through auditory and visual means (tone of voice, appropriateness of 
conversation, appearance, etc.). 

Mental Abilities: The employee must be able to interpret friction or a contentious environment, 
formulate a plan, select appropriate interventions, and carry through with implementation. The 
employee should also be able to instill in students good problem solving and organizational skills 
by character example. 
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